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Letter From The President  
 
PRESIDENT & CEO 
Robert A. Johnson 
 
OFFICERS – BOARD OF DIREC-
TORS 
Board Chair – Geoffrey Nothnagle 
1st Vice Chair – John Cahill 
2nd Vice Chair – Peter Bakkala 
Treasurer – Stephen Snow 
Clerk –Douglas Keith 

March 13, 2010 
 
Dear Athletes, Coaches, Volunteers & Families; 
 
It gives me great pleasure to welcome you all to the 2010 Special Olympics Massachusetts 
Winter Games.  This is the weekend you have been training for for months.  Whether your 
sport is skiing, skating, basketball, floor hockey or bowling, this weekend will be the one where 
you show your stuff and convince everyone that you are worthy of the title, ATHLETE. 
 
A great deal of planning has gone into making this weekend one that you will not soon forget.  
In addition to the competition, our volunteers and staff have prepared some great experiences 
for you at the dance and Olympic Town on Saturday evening.  We all hope that you have a 
wonderful time, that you compete at your highest performance level, and that you have fun do-
ing so. 
 
There are many people to thank for this weekend.  The good citizens of Worcester, who wel-
come us all with open arms; the hotels who have prepared your rooms; the sports venues that 
have been made available and, of course, the volunteers who have come out to help.  Take a 
moment, if you will, to let these people know how much you appreciate their time and support.  
Clearly, without them, there would be no Winter Games. 
 
As always, I urge you to do just three things; play by the rules, do your best and, above all, 
have fun.  This weekend is all about you.  Make the most of it and return home knowing that 
you did your best. 
 
MOST sincerely, 
 
 
Robert A. Johnson 
President & CEO 

 
The Yawkey Sports Training Center, 512 Forest Street, Marlborough, Massachusetts 01752-3054 

Phone: (508) 485-0986 Fax: (508) 481-0786 www.SpecialOlympicsMA.org 
 

Created by the Joseph P. Kennedy, Jr. Foundation 

Authorized and Accredited by Special Olympics, Inc. for the Benefit of Persons with Intellectual Disabilities 
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General Weekend Information 

2010 Winter Games 
General Schedule of Events 

 
Saturday March 13 
9:00 – 10:00 am   Teams start arriving at Competition Venues 
10:00 am – 4:00pm  COMPETITION - see individual sports pages for   
     more info 
11:30 am – 5:00 pm  Healthy Athletes, Mechanics Hall 
5:00 – 7:00 pm   Dinner - Crowne Plaza, Hilton Garden Inn, Mt  
     Carmel Recreation Center, Beechwood Hotel 
5:00 – 6:30 pm   Dinner at Best Western Marlborough, Courtyard 
     Marriot Fitchburg  
6:30 – 9:00 pm   Olympic Town – Mechanics Hall 
7:00 – 9:30 pm   Dance – Parisian Soiree “An elegant evening      
     under the Eiffel Tower” 
7:00 – 7:30 pm   Coaches’ Meeting** 
 
** See page 16 for  all coaches meeting information. 
 

See families’ page for information on families’ events 
 
 
Sunday March 14 

***Hotel Rooms MUST be vacated before leaving for competition*** 
 
6:00 – 8:00 am   Continental Breakfast served at Hotels 
6:45 am    Buses begin to depart hotels for Competition  
     Venues  
 (See Transportation Schedules at hotels) 
 
9:00 am – 4:00 pm  COMPETITION - see individual Sports pages for 
     more info 
11:30 am – 1:30 pm  Lunches served at venues 
11:00am – 4:00 pm  Awards  will be given out at completion of division 
     play 
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General Weekend Information 
SPECIAL EVENTS SCHEDULE  

Olympic Town 
6:30-9:00PM 

Come celebrate at the Parisian Soiree!Parisian Soiree!Parisian Soiree!Parisian Soiree!    

Mechanics Hall 
Worcester, MA 

Many fun events at Olympic Town!!! 
Speed Stacks�Worcester Art Museum�Traffic Builders�Donnetta Andrews (Elite Miss US United) �
Dragon’s Breath Temporary Tattoos�St. Bernards Club�Jungle Encounters show!�Broad Meadow 

Brook Audobon Society�Saori Worcester Weaving�AND MANY MORE!!! 
 

“Discover France” 
A special section of this years’ Olympic Town!! 

Step inside the country of France and discover all the surprises that it has to offer 
 

Dance 
7:00-9:30PM 

Semi-formal dress is highly encouraged 
but not required. 
DJ Mark Tozer 

Performances by: 
Patrice Peris�Berkshire Hills Music Academy�Irish Step Dancers 

AND…. 
Grab your lover or best friend and have a professional picture taken by Mark Darrigo!!! 
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General Weekend Information 
Housing Information 

 
Check-In:  Saturday, March 13th  @ 3pm, arrive at assigned hotel 
    
*Only Official Delegates, Section Directors, or Associate Section Directors are authorized to check 
delegations in. 
 
**You may be able to store your luggage at your hotel prior to check in. Check with your Hotel. 
 
Check-Out: All participants must check out of hotels prior to leaving for competition on       
Sunday. Please confirm check out time at each individual hotel. 

 
Hotel Venues   Wrist Band Color          Hotel Phone 

Beechwood Hotel     Blue    508-754-5789 
363 Plantation Street, Worcester 
 

Best Western Royal Plaza    Yellow    508-460-0700 
181 Boston Post Road, Marlboro 
 

Comfort Inn      Pink    508-832-8300 
426 Southbridge Street, Auburn 
 

Courtyard Fitchburg     Orange   978-342-7100 
150 Royal Plaza Drive, Fitchburg 
 
Courtyard by Marriott     Blue    508-363-0300 
72 Grove Street, Worcester 
 

Crowne Plaza      Blue    508-791-1600 
10 Lincoln Square, Worcester 
 

Fairfield Inn and Suites    Pink    508-832-9500 
718A Southbridge Street, Auburn 
 

Hampton Inn      Pink    774-221-0055 
736 Southbridge Street, Auburn 
 

Hampton Inn      Blue    508-757-0400 
110 Summer Street, Worcester 
 

Hilton Garden Inn     Blue    508-753-5700 
35 Major Taylor Boulevard, Worcester 
 

Holiday Inn Express     Pink    508-832-2500 
10-12 Johnson Street, Auburn 
   

Quality Inn and Suites     Blue    508-852-2800 
50 Oriol Drive, Worcester 
  

Residence Inn by Marriott    Blue    508-753-6300 
503 Plantation Street, Worcester 
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General Weekend Information 
Parking and Transportation Information 

 
Parking 

 
SOMA shuttle service will run Saturday morning from hotels to competition venues as it has in 
previous years. If you plan to use this service, please make SOMA staff aware of it so we can 
plan our bus schedules.  Please plan to arrive at your hotel an hour and a half to two hours 
prior to the start of your first game. SOMA encourages programs to take advantage of the 
transportation that is provided as parking is limited at several locations. 
 
Please note that the following venues have limited to no parking: 
• WORCESTER ACADEMY: Take shuttle from hotels. There is NO PARKING on campus 
• CLARK: Park in the parking garage 
• MECHANICS HALL: There is no parking available; if you drive you will have to pay to 

park. Please use SOMA Transportation. Wheelchair transport will drop athletes at back 
entrance off Waldo St. 

 
Shuttle Bus Services 

 
Free shuttle bus service will operate throughout the weekend between designated lodging 
sites, competition venues, and special events. Shuttle bus service is provided to athletes, 
coaches, and chaperones, as well as to volunteers and family members. Shuttle buses are 
yellow school buses and will be marked as Special Olympics Buses. 
 
In the morning, athletes and coaches should plan to board buses 45-60 minutes prior to      
desired arrival time at respective venues depending on distance from hotel. 
 
NO Transportation will be provided to Wachusett Mountain for those programs staying 
in Fitchburg. A Shuttle will be provided to and from the Dance. Check the lobby for n 
departure times 
 
Bus schedules will be posted in your hotel lobby and provided at check in. Buses will 
be leaving at designated times. If you miss the scheduled departure time you must wait 
for the next scheduled bus. 
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General Weekend Information 
Parking and Transportation Information 

 
Pick up/Drop off Points: 
 

AMF Lanes     Bowling  101 Southbridge St, Auburn 
AMF Town and Country Lanes  Bowling  405 Boston Trnpk, Shrewsbury 
Assumption College   Basketball  500 Salisbury Ave, Worcester 
Auburn High School   Basketball  99 Auburn St, Auburn 
Bancroft School    Basketball  110 Shore Dr, Worcester 
Burncoat High School   Basketball  179 Burncoat St, Worcester 
Clark University, Kneller Center Basketball  Downing St, Worcester 
Crowne Plaza    Dinner   10 Lincoln Sq, Worcester 
Mechanics Hall    Healthy Athletes 321 Main St, Worcester 
     Dance/O-town   
Mt Carmel Rec Center   Dinner   55 E Central St, Worcester 
Notre Dame Academy   Basketball  425 Salisbury Ave, Worcester 
South High School   Floor Hockey  170 Apricot St, Worcester 
Worcester Technical  High School Basketball  Skyline Dr, Worcester 
Worcester Academy   Basketball  81 Providence St, Worcester 
 

 
Saturday March 13, 2010 
 
8:30 am – 4:30 pm On-going bus service in the Worcester Area for Competitions 
 
4:15 pm – 5:30 pm Extra buses from Worcester / Auburn hotels to  

Dinner Venues 
See schedules posted in hotel lobby 

 
7:30 pm  Last buses leave Worcester and Auburn hotels for dance 
 
7:00 pm – 9:30 pm Buses back to hotels 

 
Please see schedules posted in Hotel Lobbies for up-to-date information regarding  scheduled bus 

departure times to the Dance and for last bus departures from Hotel. 

 

Sunday March 14, 2010 
 
7:00 am – 4:00 pm On-going bus service in the Worcester Area 
 
1:30 pm – 4:00 pm On-going shuttle service available until conclusion of competition 
 

Please Note: Wheelchair transportation will not be provided for Winter Games. 
If you are in need of special services please contact Terry Keilty at the SOMA office prior to the  
Games at (508) 485-0986 (ext. 224) or terry.keilty@specialolympicsma.org 

 

Directions 
 

For directions to the competition venues, visit:   
 http://www.specialolympicsma.org/winter_overview.php 
 

For those who do not take SOMA buses, you are responsible for checking directions prior your           
departure. SOMA will not be able to accommodate you if you are late. 
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General Weekend Information 
Meals Schedule  and Menu 

 
Saturday March 13, 2010 – Dinner 
 Times and locations listed below  
 Chicken, Rice, Mixed Vegetables, Lemonade/Water 
 
Sunday March 14, 2010 – Breakfast 
 6:00 am – 8:00 am at all Hotels   
 Continental Breakfast  
 
Sunday March 14, 2010 – Lunch 
 11:30 am – 1:30 pm at all competition venues 
 Turkey or Ham, Pretzels, Fruit, Granola Bar, Drink 

 
Dinner Locations 

 
Mt Carmel Recreation Center  5:00 pm – 7:00 pm 
Hilton Garden Inn    5:00 pm – 7:00 pm 
Crowne Plaza    5:00 pm – 7:00 pm 
Beechwood Hotel    5:00 pm – 7:00 pm 
Courtyard Fitchburg    5:00 pm – 6:30 pm 
Best Western Marlborough   5:00 pm – 6:30 pm 
 
Dinner Venue     Hotels Eating at Venue 
Courtyard- Fitchburg    Courtyard Fitchburg 
150 Royal Plaza Dr, Fitchburg 
 
Best Western- Marlborough   Best Western Marlborough 
181 Boston Post Rd, Marlborough 
 
Beechwood Hotel     Beechwood 
363 Plantation Street, Worcester 
 
Hilton Garden Inn     Hilton Garden Inn 
35 Major Taylor Blvd, Worcester 
 
Crowne Plaza   All other Worcester Hotels:   
10 Lincoln Sq, Worcester   Crowne Plaza, Hampton Inn, 
  Courtyard by Marriott, Quality Inn, Residence Inn 
 
Mt Carmel Recreation Center   All Auburn Hotels: Comfort Inn, Fairfield  
55 E. Central St, Worcester   Inn, Hampton Inn, Holiday Inn Express 
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General Weekend Information 
Meals Schedule and Menu 

 
Important Notes: 

 

• If you or your athletes have specific dietary needs or do not like the 
choices listed, please make arrangements to bring your own lunch or    
dinner. 

• Saturday’s Dinner is NOT a Buffet. 
• Continental breakfast will be available on Sunday in each hotel for those 

who stay overnight. All others will be expected to eat breakfast before     
arriving at venues. 

• Lunch will be available to all volunteers after all the athletes, coaches and 
chaperones have eaten.  Concessions may be available at each respec-
tive venue. 

• Dinner will be available only for credentialed athletes, coaches, unified 
partners and chaperones. 

• Due to space limitations, families will not be able to purchase or attend 
dinner through SOMA. For a list of available restaurants in the Worcester 
Area visit: 

http://www.socialweb.net/Clients/Worcester/restaurants.lasso?name=&food 
 
• Dinner venues and menu are SUBJECT TO CHANGE 
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Sport Specific Information 
2010 Alpine Skiing Schedule 

 

Competition Site:   Wachusett Mountain 
     499 Mountain Rd, Princeton, MA 
     978-464-2300 
Competition Managers:   Tom Flynn, Kathy Chandler 
Management team: Linda Barbour, Kevin Walsh, Kevin Shea, Todd 

Morin, Cheryl Morin 
Volunteer Coordinator:  Michelle Bouvier 
Medical Director:   Sue Flynn 

 
Competition will be offered in Slalom, Giant Slalom and Downhill. Events for lower  
ability athletes will be the 10m, Glide and Super Glide. Athletes may participate in all 
three events.  
 
Saturday, March 13 
7:30 – 8:30 AM Athletes arrive at Wachusett Mountain 

Athletes meet their volunteer guides and get acclimated to the  
Wachusett Mountain trails and facilities. 

9:15 AM  Competition schedule reviewed during an all coaches meeting 
9:30 AM  Athlete staging begins in the Granite Room 
10:00 – 12:00 PM Competition 
   Glide 
   Giant Slalom Time Trails/Divisioning (2 runs)     
11:30 AM – 1:00PM Lunch  
1:00 – 2:00 PM Competition  
   Slalom (2 Runs) 
   10 M and Super Glide 
2:00 PM  Slalom Awards 
 
Sunday, March 14 
7:30 – 8:00 AM Athletes arrive at Wachusett Mountain 

Athletes meet their volunteer guides  
9:15 AM  Competition schedule reviewed during an all coaches meeting 
9:30 AM  Athlete staging begins in the Granite Room 
10:00 – 12:00PM Competition  
   Giant Slalom (2 Runs) 
11:30 – 12:30  Lunch 
12:30 – 2:00 PM Competition  
   Downhill (1 Run) 
2:00 PM   Giant Slalom awards and Downhill Awards 
 
**SCHEDULE IS SUBJECT TO CHANGE.  
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Sport Specific Information 
Basketball and Basketball Skills 

 
Venues:    
  Assumption College, 500 Salisbury St, Worcester, 508-767-7000 
  Auburn High School, 99 Auburn St, Auburn, 508-832-7711  
  Bancroft School, 110 Shore Dr, Worcester, 508-853-2640 

Burncoat High School, 179 Burncoat St, Worcester, MA 508-799-3300 
Clark University, Downing St, Worcester, 508-793-7711  

  Worcester Academy, 81 Providence St, Worcester, 508-754-5302 
  Worcester Technical High School, Skyline Ave, Worcester, 508-799-3116 
   
Basketball Skills: 

Notre Dame Academy, 425 Salisbury St, Worcester, 508-757-6200 
   

 
Venue Directors: Helen King and Chris Witti 
 
Management Team: Jon Samel  Scott Lamkin  Jenn King 
    Cathy Capozzo George Martin Tim McKay 
    Doug Cole  Bob Murdock  Diane Urban 
    Bruce Hannon Neil Mulrain  Deb Piazza 
    Brian Bethel  Gus Piazza  John Pond 
    Anne I 
 
Head Official: Jack Doyle 
 
General Times: Saturday  10:00 am – 4:00 pm 
   Sunday     9:00 am – 3:00 pm 
 
Basketball Skills: Saturday  10:00 am  Athletes arrive 
                    10:15 am Competition begins 
 
*A team list by venue and schedule will be emailed to all coaches and posted on the 
website during the week of Winter Games 
*The above reflects the competition schedule at time of print.   
*For coaches meeting information go to page 16 of handbook   
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Sport Specific Information 

Ten Pin Bowling 
 
Venues:  
 
Unified: AMF Auburn Lanes, 101 Southbridge St, Auburn, MA 508-791-5700 
 
Traditional: AMF Town and Country Lanes, 405 Boston Turnpike, Shrewsbury,  
  MA 508-754-7050 
 
Venue Directors:  Auburn - Warren Kennedy / Matthew Whitty  
    Shrewsbury – Sue Borden/ Dan Smith 
    
Management Team: Massachusetts Knights of Columbus 
 
Schedule:  Saturday March 13, 2010 
   9:15 am - 9:45 am    Bowlers Arrive (shift 1)  
   10:00 am-12:00pm  Competition Begins (shift 1) 
   12:30pm   Bowlers Arrive (shift 2) 
   1:00pm-3:00pm  Competition Begins (shift 2)  
    
   Saturday bowlers will bowl three strings. 
    
   Sunday March 14, 2010 
   8:15 am -8:45am  Bowlers Arrive (shift 1) 
   9:00am - 11:00am  Competition Beings (shift 1) 

11:30am    Bowlers Arrive (shift 2) 
12:00pm– 2:00pm   Competition Begins (shift 2) 

 
Sunday bowlers will bowl two strings and awards will be given out at the    

conclusion of their division.   
   

***The above reflects the competition schedule at time of print.  Schedule is subject 
to change 

 
***An updated Schedule will be posted on:  
 http://www.specialolympicsma.org/winter_overview.php the week of Winter Games 

 
Special Thanks to the Knights of Columbus for its commitment and dedication to  

Special Olympics Massachusetts. 
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Sport Specific Information 

Floor Hockey 
 
 
Site:     South High School 
    170 Apricot St, Worcester MA 
    508-799-3325 
 
Venue Director:  Bob Thebeau 
 
Management Team:  Paul Mahan 
    Don Sharron 
 
Head Official:  Don Sharron 
 
General Times:  Saturday: 10:00 am – 4:00 pm 
    Sunday: 9:00 am – 3:00 pm 

 
*The above reflects the competition schedule at time of print.  Schedule is 
subject to change. 

 
 
**Schedules will be posted online at http://www.specialolympicsma.org/
winter_overview.php and emailed out to coaches the week of Winter Games. Please 
note that schedules are subject to change, please check with your venue director 
when arriving to make sure there have been no changes to your schedule. 



 

15 

Coaches Information  
Coaches’ Responsibilities 

 

• Provide for the general welfare, safety, health and well being of each Special  
Olympics athlete in your charge 
• Assure that your athletes are assembled at the proper time and place for  
      ceremonies, meals, training and competition 
• Be thoroughly familiar with all information in this handbook and in all coaches’  
      information given out prior to or during the Games 
• Provide the following specific services to each athlete under your care 
ο Supervision 24 hours a day in cooperation with other coaches in your delegation 
ο Assistance in accounting for luggage and/or personal items at all times 
ο Assistance in getting to meals, competitions, clinics and other events at scheduled        
      times and ensuring proper hydration for athletes. 
ο Making sure prescribed medications are taken at proper times 
ο Making sure athletes wear credentials at all times 
ο Keeping track of equipment and assuring athletes use only equipment specifically 
fitted to each individual 
ο Accompanying your athletes to and from hotels, sport venues and special events 
ο Dress and act at all times in a manner which will credit Special Olympics  
      Massachusetts and your delegations 
• Have copies of all medicals in your possession 
• Report all emergencies to appropriate authorities after taking immediate action to   
      ensure the health and safety of participants 
• Know the location of the nearest medical service personnel at all times 
• Be courteous to all volunteers 
• Be aware that NO ALCOHOLIC beverages or non-prescription drugs will be  
      allowed at any competition or special event site. 
• Agree to abstain from smoking at all competition and special event sites. 
• Abide by athlete/coach ratio of 3:1 for individual sports and 4:1 for team sports 
• Note that special equipment such as elbow pads, walkers, personal items and  
      competition aids are the responsibility of the local program. 
• All competition will be conducted in accordance with the rules as specified in the 
      revised –2007-2009 Special Olympics Winter Rule Edition and the National  
      Governing Body Rules for each sport 
• Specific schedules will be delivered to all coaches at Registration. 
• Uniforms – All athletes must wear proper clothing for competition: shorts, t-shirts, 

sneakers, etc. In the judgment of the Official, if an athlete is improperly outfitted, he/
she may not be allowed to compete. Jeans, slacks, sport shirts, sweaters or shoes 
are not proper clothing. Medals, hats and jewelry may not be worn during           
competition. 
 

ANY VIOLATION OF THISES RESPONSIBILTIES WILL RESULT IN THE  
IMMEDIATE EXPLUSION FROM THE WINTER GAMES! 
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Coaches Information  
Coaches Meeting Information 

 
MANDATORY 

 
 

Saturday March 13, 2010 
 
Alpine and Snowboarding  AM at Venue 
Floor Hockey    AM at Venue 
Bowling    No Meeting 
Basketball    AM at Venue 

7:00 pm – Mechanics Hall, 2nd floor in Board Room 
 
***Coaches packets will be given out during coaches meeting at the venues Saturday 
morning**** 
 
**** PLEASE CHECK IN WITH YOUR VENUE DIRECTOR UPON ARRIVING***** 
 
 

Sunday March 14, 2010 
 

Alpine and Snowboarding  AM at Venue 
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Coaches Information  
Coach Education System (CES) 

 
The key to improving athlete performance and well-being is based on the quality of 
sport training and experiences provided by the local Special Olympics coach. The  
Special Olympics Coach Education System identifies basic standards and               
competencies necessary and essential for being a Special Olympics coach.           
Standardization of essential knowledge and coaching proficiency adds credibility and 
consistency to the entire Special Olympics CES, worldwide.  
 
Minimum Requirements and Standards 
All Accredited Special Olympics Chapters must conduct approved coach education in 
accordance with the Official Special Olympics General Rules. Beginning in 2005,   
Special Olympics Massachusetts has agreed to implement the Special Olympics 
Coach Education System and submit to SOI documentation verifying that Special 
Olympics Coach Education System Standards and Competencies are achieved based 
on an approved coaches education and certification system.  In accordance with the 
CES, each team must have a coach who has a current SOMA Coach Certification to 
participate in a SOMA State Tournament. 
 
To receive Special Olympics coach certification, an individual will:  

• Attend a SOMA approved Coaches Clinic in their chosen sport; 
• Complete a “Coaching in SOMA” General Orientation course; 
• Complete a specified practicum of working with Special Olympics athletes;  
• Be authorized by a Special Olympics Massachusetts Program representative 

verifying such experiences and coaching competencies; AND 
• Maintain re-certification at least once every three years. 

 
Provisional Certification 

• Coaching in SOMA/General Orientation will be accepted as a “Provisional” 
Certification for one year. 

 
Re-Certification 
 • Any of the courses used for certification 
 • Special Olympics Unified Sports© Course 
 • Special Olympics Principles of Coaching Course  
 • Coaching Special Olympics Athletes Seminar 
 • Special Olympics Tactics Course – Sport Specific 
 • America Sport Education Program (ASEP) Online Courses 
 • First-Aid and Cardiopulmonary Resuscitation (CPR) Course  
 • Officials Training; Rules Updates  
 • Other Special Olympics headquarters approved coaching courses 
 • Positive Coaching Alliance – Double Gold 
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Coaches Information  
SPECIAL OLYMPICS MASSACHUSETTS (SOMA)  

DISCIPLINARY PROCEDURE 
The following is a summary of the disciplinary procedure.  

 

GENERAL STATEMENTS OF PRINCIPLE 
• The following disciplinary procedures are intended to be used when other informal disciplinary procedures 
have failed.  SOMA participants and staff members should try to resolve the problem informally before making 
a formal report. 
If resort to disciplinary procedures is necessary, all parties should carry out these procedures in a way that 
minimizes disruption to other SOMA participants and SOMA-sponsored activities. 

 

REPORTING CODE VIOLATIONS 
• Anyone may report a violation of the Code.  Report may be submitted against: an athlete, coach,          
volunteer, and staff. 

• A reporting party must complete and sign Code of Conduct Infraction Form, 

• The person reporting the incident must complete and file a Code of Conduct Infraction Form within one 
week of when the violation occurred or was discovered. 
• A report must be filled with in seven (7) days of the incident. 
  
CODE VIOLATION DETERMINATIONS 
• Upon being notified of a Code violation, the Vice President for Program will immediately take appropriate 
disciplinary or remedial actions. 

• After receiving a Code of Conduct Infraction Form the Vice President for Program will respond and follow 
up with in two weeks to the individual who filled the form 

• After receiving a copy of Code of Conduct Infraction Form and upon recommendation of further action by 
the Section Director, the Vice President for Programs will form a Conduct Review Group (“CRC”) to            
investigate and resolve the matter. 

• The CRC will submit to the Participant(s) named in the Incident Report with a notification letter. 

• Within 3 weeks of mailing the Notification Letter, but not before providing the Participant named in the 
complaint a full opportunity to respond, the CRC will consider all information available to it about the alleged 
incident in making its determination. 

• The CRC may also permanently expel the Participant from participating in SOMA events and activities 
with approval from the SOMA President/CEO. 
Upon making its determination, the CRC will promptly send to the affected parties by certified mail a Decision 
Letter notifying them of their decision. 
  
APPEALS PROCESS 

APPEAL OF INITIAL CODE DETERMINATIONS 

Determinations made on-site for Code violations, including temporary expulsion from the remainder of an 
event, may not be appealed. 

 

APPEAL OF CODE DETERMINATIONS  
• Determinations in response to Code violations may not be appealed unless: 

ο The determination calls for a Participant’s permanent expulsion from SOMA activities 

ο The Section Director, SOMA Staff, or CRC substantially deviated from the disciplinary procedures 

ο In either of the two cases listed above, a participant may appeal the decision to the Vice President for  
Program Terry Keilty 

ο Upon receiving an Appeals Letter, the Vice President for Program will review all information about the  
incident contained in the materials and information brought before the CRC.  Within 3 weeks of receiving the 
Appeals Letter, the Vice President for Program will make a final decision resolving the issue 
Any decision of the Executive Committee is final. 
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Coaches Information  
CODE OF CONDUCT INFRACTION FORM 

(NOT TO BE USED FOR COMPETITION PROTESTS) 
 

 
Date of Event:  ________________________________ 
 
Event:________________________________ Venue: 
_________________________________ 
 
Person making this report: __________________________________________________ 
 
Phone #: ______________________Email: ____________________________________ 
 
Name(s) of individuals creating problems at the venue: ___________________________ 
 
 
Describe the nature of the problem (cause, what actually occurred, resolution (if any): 
 
 
 
Witness 1 (if available):  Name________________________________________   
 
Phone #: ______________________Email: ____________________________________ 
 
Witness 2 (if available):  Name________________________________________ 
 
Phone #: ______________________Email: ____________________________________ 
 
This report should be completed for any situation at games where a participant creates 
a behavior problem that violates the code of conduct, is detrimental to participating  
athletes, or affects the positive image of Special Olympics. 
 
Participants are defined as, but not limited to, athletes, coaches, volunteers, family 
members, state staff, games officials or venue provider. 
 
Return to: Terry Keilty 

Vice President for Programs 
Special Olympics Massachusetts 
The Yawkey Sports Training Center 
512 Forest St 
Marlborough, MA 01752 
 

Vice President for Programs will respond with in two weeks of receipt of infraction form 
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Volunteers and Families Information 
Volunteer Information 

 
Volunteers: 
 

Thank you to all the volunteers who work to make this weekend so  
successful.  We couldn’t do it without you!! 

 
• All volunteers must be registered before their assistance can be        
accepted. 
• Volunteers should provide a photo ID at check in. 
• All volunteers 16 years of age or younger must be accompanied by a 
parent or other chaperone. 
• Registered volunteers receive a volunteer tee shirt. 
 
Registration will take place at the following locations: 
 

Saturday, March 13th    
8:00 am – 12:00 pm  All athletic venues 
5:00 – 6:30 pm  Mechanics Hall  (Olympic Town/Dance) 
 

Sunday, March 14th    
8:00 am – 12:00 pm All athletic venues 
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Volunteers and Families Information 
Families Information 

 
Families Events – 

SOMA Dance – Families are welcome to attend the Dance and Olympic Town at 
Mechanics Hall. For more information see page 5 of the Handbook. 
 

Housing -  
 Families may reserve rooms at the hotels where their athletes are staying based 
 on the hotels’ availability.  Athlete housing information will be available 1 week 
 prior to the event.  Please call the hotel to make your own reservations.   
 
Meals-  
 Families will be responsible for their own meals throughout the weekend. 
 
 For more information on any of these events, visit the SOMA website:  
 www.SpecialOlympicsMA.org and click on the Winter Games Families Events 
 link. 

2010 Worcester Spring Home Show @ DCU Center 
 Saturday March 13th 10:00AM-8:00PM 
 Sunday March 14th 11:00AM-5:00PM 
 Adults $6.00, Children under 12 FREE 
The Mikado with Master Singers of Worcester, Worcester Opera Works 
 Saturday, March 13th 7:30PM– 9:30 PM 
 Worcester State College: Sullivan Auditorium– 486 Chandler Street 
Worcester Art Museum 
 Many special exhibits going on! 
 Public Tours: Saturday, March 13th 11:00AM    Sunday, March 14th 1:00PM 
 FREE ADMISSION SATURDAY MORNINGS 10:00AM - noon! 
 All other times: Adults: $10.00 Seniors/College: $8.00 kids 17 and under: FREE 
Worcester County St. Patrick’s Day Parade 
 Sunday, March 14th- begins @ noon 
 Parade is on Park Avenue, runs from Mill Street to Highland Street 
“O’fficial” St. Patrick’s Parade After Party 
 A day long music celebration! 
 Sunday, March 14th 12:00PM-11:00PM 
 Worcester Hibernian Cultural Center– 19 Temple Street- $5.00 pp 
  
 
 
 

Weekend Events in the Worcester Area  
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Medical and Emergency Information 

On-Site Operations and Information 
 

Purpose:  
 
All emergency situations must be immediately reported to the Operations/ 
Communications Center during hours of operation. 

 
After Hours call emergency cell number: 508-265-0741 

 
Any and all questions can be directed to the Operations Center 
 
Lost and Found:  All articles should be brought to the Operations Center 
 
Location: 
 

Crowne Plaza 
Room 305 
10 Lincoln Sq 
Worcester, MA 

 
Hours of Operation: 
 
• Saturday March 13th 
 6:00 am – 10:00 am 
 4:00 pm – 11:00 pm 
 
• Sunday March 14th 
 6:00 am – 10:00 am 
 
After hours call emergency number: 508-265-0741 
 
Contact Information: 
 
• Room Phone Number 508-791-1600 x 305 
• Emergency cell number: 508-265-0741 
 
Note: Management Team and Medical Volunteers carry radios and/or cell phones 
and can assist in notifying emergency services and operations staff. 
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Medical and Emergency Information 
Medical Information 

Medical Headquarters: Crowne Plaza, Worcester 
Ops Center Phone: 508-791-1600 x 305 * Emergency Cell Phone 508-265-0741 

Saturday, March 13, 2010, 6:00am – Sunday, March 14, 2:00 pm 
Check the white board in the lobby of your hotel for the Medical room in your hotel. 

 
General 

Athletes (including Unified® Partners) and volunteers who are not properly attired for the cold will not be 
allowed to compete or volunteer 

Coverage 
• 24-hour medical coverage will be provided 
• If medical attention is needed, medical personnel can be identified by a red t-shirt with a white cross, 
windbreaker, or medical uniform, red vests 
• All medical personnel will have proper ID 
• If you are unable to locate members of the medical team, any member of the management team 
with a radio or cell phone will contact medical personal for you 
• Registered Nurses, EMT’s and Paramedics will provide primary medical coverage 
Ski patrol members will also be part of the medical team and can be identified by their National Ski    
Patrol jackets with white crosses. 

Medication 
Registered nurses will dispense medication in the dining room of the hotels in the morning; evening 
medication on Saturday will be dispensed at the DinnerDance; lunch medication will be distributed at 
the venues. A medication plan will be arranged with the Medication Nurse at registration; individuals 
who are accustomed to self-medication will be allowed to do so. All medications MUST be properly    
labeled in their ORIGINAL medication bottles and accompanied by Supplemental Medication Forms. No 
medication will be distributed without a Supplemental Medication Form. 
 

Seizures or Convulsions 
Seizures 

A seizure is a change in sensation, awareness or behavior brought about by a brief electrical              
disturbance in the brain. Seizures vary from momentary disruption of the senses to short periods of   
unconsciousness or starting spells to convulsions. 
 

Non-Convulsive Seizures 
Someone having this type of seizure has brief periods of staring or shaking of limbs, may be in dazed 
state and unaware of surroundings. Guide the person away from danger. Speak calmly quietly to the 
person. Stay with person until seizure is over and full consciousness has returned. Time the length of 
the seizure. 

Convulsive Seizures 

Generalized Tonic Clonic (Grand Mal Seizures) 

Stay calm. Clear the area of anything hard or sharp around person. Put something flat and soft under 
head and neck. Do not hold the person down or try to stop movements. Turn the person onto one side 
to keep airway open. Do not put anything in mouth. It is not true that a person having a seizure can 
swallow their tongue. Time seizure - if seizure lasts more then five minutes, get medical assistance. 
Stay with person until seizure is over and consciousness has returned. If person I injured or has 
stopped breathing, get medical assistance. 
 

Most seizures last only a few minutes. It may take another short period of time to regain         
consciousness and awareness. 
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Medical and Emergency Information 
Medical Information 

 
Injuries 

Generally, injuries on the ski slopes or in the immediate area will be attended by ski patrol or 
medical care team personnel on site. If an athlete is injured, send for medical help and reassure 
the athlete while you wait with him/her. 
 

Fainting or Shock 
Place the person flat, elevate his/her legs and send for medical help. 
 

Dehydration 
Symptoms of dehydration include thirst, dry mouth, nausea, vomiting, generalized fatigue and 
dizziness when changing positions. Have the person get out of the heat/sun, encourage him/her 
to drink fluids, alternate water with a sports drink such as Gatorade. 
 

Frostbite 
Frostbite is a real threat in extreme cold. Many people who are susceptible to frostbite do not 
know it is occurring and fail to take immediate precautions. A bulletin will be issued every        
evening regarding the possibility of frostbite the following day. Skin changes will initially cause 
skin to become bright red, then progress to whiter color and appear waxy with total numbness of 
the area. This is frostbite and must be attended to promptly. Anyone with apparent frostbite 
should be taken to the nearest medical team member immediately and brought inside. 
 

General Precautions for Frostbite 
Keep exposed areas covered and protected from the wind 
Place athletes in shelter when they are awaiting for events to occur if it is very cold or the wind 
chill factor is below –15 degrees 
Keep athletes “on the move” if a certain amount of waiting is unavoidable. 
 

Hypothermia 
Hypothermia is a lowering of the body temperature to a dangerous level. Hypothermia occurs 
when a person’s body fails to keep up with heat loss in a cold environment. Abnormally sluggish 
behavior, lethargy and fatigue are some of the symptoms of hypothermia. Shivering does not  
indicate hypothermia. A person who is no longer shivering or even able to shiver but is still cold 
may be experiencing hypothermia. An individual who is obviously cold and blue looking but says 
that he/she is warm may have hypothermia. 
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Medical and Emergency Information 
Hospital Contact Information 

 
 

UMass Memorial – University Campus 
55 Lake Ave. North 
Worcester, MA 01655 
Emergency: 508-334-3511  Fax: 508-856-6600 
 
Worcester Medical Center / St. Vincent’s 
20 Worcester Center Blvd 
Worcester, MA 01608 
Emergency: 508-363-6025  Fax: 508-798-1597 
 
UMass Memorial - Memorial Campus 
119 Belmont St 
Worcester, MA 
Emergency: 508-334-6421 
 
Burbank Hospital 
275 Nichols Rd 
Fitchburg, MA 
978-343-5000 
 
Heywood Hospital 
242 Green St 
Gardner, MA 
Emergency: 978-632-3420 
 
Ambulances: 
Worcester Emergency Medical Services  Emergency 911 
City of Worcester, Shrewsbury   508-856-8551 
American Medical Response   508-757-7287 
Auburn Ambulance     508-832-7800 
Eastcare      508-421-3999 
Woods Ambulance     978-632-1530 
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Medical and Emergency Information 
Inclement Weather Plan 

 
If inclement weather disrupts transportation schedules, competition schedules or other 
activities such as Healthy Athletes, Olympic Town, or the Dinner Dance, a message 
will be left on both the Emergency Cell Phone and the Operations Center Phone as 
well as posted in your hotel lobby for Saturday evening and Sunday’s events. Any ur-
gent  messages will be posted by 6:00 am. 
  

Call the Operations Center with any other questions 
508-791-1600 x 305 

Or the emergency cell phone at 
508-265-0741 
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About SOMA  
2010 Special Olympics Massachusetts  

Calendar of State Level Events 
 

Winter / Spring 
February 27  SOMA Night at the Sharks  Worcester 
March 31  SOMA Night at the Celtics  Boston 
March 20-21  Coaches Education Clinic  Marlborough 
March 27  Bio Ball Basketball Tournament Boston 
 
Summer 
May 22-23  Coaches Education Clinic  Marlborough 
May/June  Law Enforcement Torch Run State of MA 
June   Lou Marcel Canoe Race  Lawrence 
June 18-20  Summer Games   Boston 
July 17 -24  National Games   Lincoln, NE 
August 14-15  August Tournament   Amherst 
August  Sailing Tournament   Boston 
 
Fall 
September 18 Coaches Training Clinic  Marlborough 
September   Ride with the Champions  Topsfield 
September 27 World of Winners Golf a Thon Stowe 
September 30 Robins, Kaplen,  Miller, 

And Ciresli LLP Golf Tournament S. Hamilton 
October   Senior Sports Classic  Bourne 
October   Equestrian Tournament  Boxford & N. Andover 
October   Coaches Education Clinic  Bridgewater 
November 7  Soccer Tournament   Byfield 
TBD   Flag Football, Cheerleading, PPK Foxboro 
 
Winter 
November 13 Coaches Training Clinic  Marlborough 
November TBD Red, White and Bid   Boston 
December TBD Coaches Training Clinic  Marlborough 
December 4-5 Jolly Jaunts    Boston, Danvers, Cape, 

Taunton, Berkshires, Worcester, 
Springfield 

 
 
 

For an update list of SOMA events please visit www.specialolympicsma.org 
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About SOMA  

 
 

Event Directors 
Tom Kostizak 
Stacey White 
 
City Liaison      Special Events 
Ellen Ganley      Jen Maitland  State Liaison 
Bob Murdock      Elizabeth Nangle State Liaison 
       Carrick O’Brien Manager 
Administration      
Terry Keilty  State Liaison   Volunteers 
Lee Lamkin  Transportation Chair Martha Dove  State Liaison 
Barbara Johnson Housing Chair  Ellen Ganley  Manager 
Jan Spence  Meals Chair 
Christie Cutting Evaluation Chair  Logistics, Safety and Security 
Sharon Mirovich Evaluation Chair  Matt Ruxton  State Liaison 
       Jen Maitland  State Liaison 
Competition      Chief Frank Diliddo Safety Co-Manager 
Matt Ruxton  State Liaison   Peter Pryne  Safety Co-Manager 
Jen Maitland  State Liaison   Rick Savage  Logistics Co-Chair 
Kathy Chandler Alpine Skiing   Dara Colleary Logistics Co-Chair 
Tom Flynn  Alpine Skiing 
Warren Kennedy Bowling   Technology  
Sue Borden  Bowling   Anne Curran  State Liaison 
Matthew Whitty Bowling   Patti Doherty  Results Chair 
Helen King  Basketball    
Chris Witti  Basketball   Head Officials  
Bob Thebeau Floor Hockey   Jack Doyle  Basketball 
       Don Sharon  Floor Hockey 
Families 
Martha Dove  State Liaison 
Virginia Davidson Manager 
Sandi Baima   Committee Member 
 
Medical 
Terry Keilty  State Liaison 
Martha Dove  State Liaison 
Kathy Savage Manager 
Bill Scherer  EMT Co-Chair 
Waldo McCann EMT Co-Chair 
Maggie Keene Medication Chair 
Sue Flynn  Alpine Chair 
 
 
 

2010 Winter Games Management Team 
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Special Olympics Massachusetts Board of Directors  
Geoffrey Nothnagle, Chair Virginia Davidson 1st Vice Chair John Bogosian 2nd Vice Chair  
Stephen Snow, CPA, Treasurer   Douglas Keith, Clerk    
Karen Brann  John Cahill  Denise Carriere  Katharine Chandler 
Fritz Ferbert  Robert L Friedman Stephen Howard Joanne Y. Jaxtimer 
Charles Johnson, Esq. Robert A. Johnson Gerry Morrissey  Frank Quigley 
Frank M Reynolds Patrick Riley  John Smolak, Esq F. Peter Waystack, Esq. 
        

Special Olympics Massachusetts Honorary Board of Direc-
tors  
David M. Barrett, MD  James Brett  Dr. Wayne Burton James Conway, III 
Dr. Allen Crocker  Edward Davis  Gene DeFilippo  William Donovan  
Ted English   Neal Finnegan  Alan Macdonald  Tom Martin 
Thomas O’Neill, III  Dr. Arthur Pappas Dr. Steven Perlman Ronald Sargent 
Nicola Sauvage Tsongas Daniel Wolfe 
 

Capital Campaign Committee  
Richard, Nancy and Phillip Donohue Honorary Co-Chairs James E. Walsh Campaign Chairman  
John Cahill  Timothy Chamberlain  James Conway III    Charles Donahue   
Robert Johnson     Doug Keith  Susanne Morreale-Leeber Geoffrey Nothnagle 
Jim O’Brien  Frank Quigley        Martin Reilly          Samuel Traywick 
F. Peter Waystack      
    

Special Olympics Massachusetts Staff 
Diane Agganis  Jocelyn Blanchard Sean Canty  John Cappiello   
Angela Cenzalli  Ranelle Cruz  Anne Curran  Sue Demontigny 
Patti Doherty  Martha Dove  Gayle Fehlmann Peggy Harner   
Megan Hoffman  Steve Huftalen  Barbara Johnson Robert Johnson   
Terry Keilty  George Kent  Roger LaFauci  Jen Maitland   
Danielle Maxwell Jon Muskrat  Elisabeth Nangle Jay O’Brien   
Joye Preece  Pam Prior  Matt Ruxton  Nick Savarese   
Stephanie Savarese Joe Siegel  Julie Smith  Mark Spolidoro   
Donna St. Onge  Heather White  Julie Whitney   
  

About SOMA  


